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THE JUNGLE OF SUSTAINABILITY CLAIMS  

Green labels? 

‚ Climate neutral 

‚ Energy-smart  

‚ Bird-friendly (coffee) 

‚ Dolphin-free (tuna) 

‚ Forest stewardship 

‚ Integrated production 

‚ Green food 

‚ Organic, etc. 
Numerous best-practices exist but many are single focused 

There is often no agreed threshold of what is green, nor scientific agreement  

In practice, legal requirements provide the threshold 



Sustainability Standards - Forestry 
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UNITC Standards Map (200+ standards) 

- Forestry  (38 standards/programmes) 

ÅAustralia and Oceania (23 Standards/programmes), NZ (13 

Standards/programmes) 



Forestry Standardsï scope comparison 

example 
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International - harmonisation 

- Sustainability reporting becoming normalised 

- FAO SAFA, UN Forum on Sustainability ITC 

Standards Map, GS1, FSC 

- Sustainability Consortium 

Retailer signals ï often more defined/objective 

criteria for sustainability assessment 

NGO`s - buying guides/programmes/influence  

Consumer - sustainability attributes - Maximising 

Export Returns project  

 

Market ï trends? 



Sustainability Consortium 

 



 



Maximising Export Returns Project  

ÅConsumer Surveys: UK, Japan, China, Indonesia and 
India  

ÅQuota sample with minimum of 1,000 middle and upper 
income consumers in each country who shop regularly 
and have heard of New Zealand. 

ÅSurvey questions to assess consumer attitudes and 
preferences towards a number of key attributes in food 
and beverages. 

ÅChoice experiment with these respondents to evaluate 
consumers Willingness to Pay (WTP) for attributes in 
food and beverages. 

 

 



Importance of attributes in timber, pulp/paper 



Importance of attributes ï timber, pulp/paper(continued) 

 



 

Importance of factors associated with 

environmental condition in supply chain 

ÅAir and water quality most important 

ÅJapan: recycling 

ÅProtecting endangered species for the UK and 
Indonesia 

ÅWilderness important in China but not the other 
countries 



Importance of factors associated with 

social responsibility in supply chain 

ÅWorkplace safety and good working 

conditions ranked most important 

ÅFair wages especially in India, Indonesia 

and Japan 

ÅLeast important is freedom to join union 

 



Digital media & smart technology use 

 
Survey questions on consumer attitudes 
and behaviours towards the use of digital 
media and smart technology in information 
gathering and purchasing of food and 
beverages. 



What percentage of your shopping is done 

online? 



Regulatory 
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International 

- EU PEF, ENVIFOOD 

- OECD  

New Zealand  

- Resource consents 

- Nutrient and water 

management 

- Other regulations ï Labour, 

Health/Safety 



Business 
ÅResource use optimisation ï water, energy, 

pesticides, fertiliser  

ÅBusiness improvement through monitoring 

business KPIs  

ÅRisk management - decreased liabilities ïlabour, 

product quality, regulatory 

ÅTransparency and responsibility ï `social license 

to operate 
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Sustainability Assessment and Reporting 

The New Zealand Sustainability 

Dashboard project (NZSD)  
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Develop on-line, user-friendly, 

tools to facilitate sustainability 

assessment and reporting. 

Meet market and regulatory 

demands. 

Enhance management decision 

making, and improve overall 

sustainability. 

 

NZ Sustainability Dashboard project 
Project Objectives for a 6 year program 



Sustainability indicators, measures 

Specific per sector 

Support 

communication 

with Stakeholders 

(NZ and overseas) 

Support 

business 

improvement  

Improve 

environmental, 

social and 

economic 

outcomes 

Meet Market 

Quality 

Assurance 

requirements 

Address 

Regulatory 

requirements 

The New Zealand Sustainability Dashboard  

Main benefits of the Sector specific Dashboards 

Assessment 

Monitoring  

Learning 



 

NZSD Research Team 

 


